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Objectives:

Describe
Understand
Identify

Describe U.S. federal general and special education laws (IDEA and ESSA) regarding familyprofessional interactions.

Understand the implications of terminology used within the laws related to family-professional
interactions.

Identify strategies that build trusting and equitable family-professional partnerships.

THE LETTER VERSUS THE INTENT OF THE LAW

LETTER OF THE LAW
The literal reading of the law, including actual
policies and regulations.

INTENT OF THE LAW
The overall aim or goal behind the letter of the
law.

Every Student
Succeeds Act (2015)

Individuals with
Disabilities Education
Act (2004)

◦ Applies to all students
enrolled in primary and
secondary school
(including students with
disabilities) .

◦ Applies to students with
disabilities only.

◦ Focuses on a school-wide
approach to education.

◦ Focuses on individualized
approach to education for
students eligible for special
education services.

Intent of ESSA and IDEA

ESSA

IDEA

“To provide all children a significant
opportunity to receive a fair, equitable, and
high-quality education, and to close
educational achievement gaps” (20 U.S.C.
§1001).

“Improving education results for children
with disabilities is an essential element of
our national policy of ensuring equality of
opportunity, full participation,
independent living, and economic selfsufficiency for individuals with disabilities”
(20 U.S.C. §682[c)][1]).

Every Student
Succeeds Act (ESSA)
◦ The 2015 reauthorization included a
terminology language change from
‘parent involvement’ to ‘parent and
family engagement.
◦ This change, from ‘involvement’ to
‘engagement’, reflects a shift in
expectations for professionals
interacting with family members from
taking part in a process to maximize
family member efforts.

Individuals with
Disabilities Education
Act (IDEA)
Emphasizes the importance of
“Strengthening the role and
responsibility of parents and
ensuring that families… have
meaningful opportunities to
participate in the education of
their children at school and home”
- 20 U.S.C. §682[c][5][B].

Passive Versus Active Family-Professional
Interactions
Passive interactions:
Professionals providing
family members
information, void of family
member input.

Active interactions:
Direct interactions between
professionals and families,
whereby family input is
required, expected, and
intentionally sought out.

Every Student Succeeds Act:
Passive Family-Professional Interactions
Passive Language

Regulation

Example from the law

Provide

§1112

…the agency will provide the parents on request (and in a timely manner),
information regarding the professional qualifications of the student’s
classroom teachers…

Outreach

§1113

Each local educational agency receiving funds under this part shall
implement an effective means of outreach to parents of English learners to
inform the parents regarding how the parents can…be involved in the
education of their children; and…be active participants in assisting their
children…

Notify

§1113

…Parents shall be notified of the policy in an understandable and uniform
format and, to the extent practicable, provided in a language the parents can
understand…

Invite/Inform

§1116

… Each school served under this part shall… convene an annual meeting, at
a convenient time, to which all parents of participating children shall be
invited and encouraged to attend, to inform parents of their school’s
participation…to explain the requirements of this part, and the right of the
parents to be involved…

Every Student Succeeds Act:
Active Family-Professional Interactions
Active Language

Regulation

Example from the law

Jointly develop/Agree

§1116

… Each school served under this part shall jointly develop with,
and distribute to, parents and family members of participating
children a written parent and family engagement policy, agreed
on by such parents…

Share Responsibility

§1116

…a school-parent compact that outlines how parents, the entire
school staff, and students will share the responsibility for
improved student academic achievement and the means by which
the school and parents will build and develop a partnership to
help children achieve the State’s high standards…

Involve

§1116

… Parents and family members of children receiving services
under this part shall be involved in the decisions regarding how
funds…are allotted for parental involvement activities…

Individuals with Disabilities Education Act:
Passive Family-Professional Interactions
Passive Language

Regulation

Example from the law

Receive

§636

… A statewide system…shall provide, at a minimum, for each infant or
toddler with a disability, and the infant’s or toddler’s family,
to receive...a family-directed assessment of the resources, priorities, and
concerns of the family and the identification of the supports and services
necessary to enhance the family’s capacity to meet the developmental needs
of the infant or toddler…

Provide

§613

…all children with disabilities who are participating in programs and projects
funded under this part receive a free appropriate public education, and that
those children and their parents are provided all the rights and procedural
safeguards described in this part…

Inform

§639

… Procedures designed to ensure that the notice…fully informs the parents,
in the parents’ native language, unless it clearly is not feasible to do so, of all
procedures available pursuant to this section…

Individuals with Disabilities Education Act:
Active Family-Professional Interactions
Active Language

Regulation

Example from the law

Assist

§615

… Procedures that require the State educational agency to develop a model
form to assist parents in filing a complaint and due process
complaint notice…

Include

§615

… a written individualized family service plan developed by a
multidisciplinary team, including the parents…

Consult

§614

… In the case of a child with a disability who transfers…the local
educational agency shall provide such child with a free appropriate public
education…in consultation with the parents…

Enhance capacity

§636

… a family-directed assessment of the resources, priorities, and concerns
of the family and the identification of the supports and services necessary
to enhance the family’s capacity to meet the developmental needs of the
infant or toddler…

The parents of the child;

Individualized
Education
Program Team
Membership
(Part B)

(IDEA, Section
300.321)

Not less than one regular education teacher of the child (if the
child is, or may be, participating in the regular education
environment);
Not less than one special education teacher of the child, or where
appropriate, not less than one special education provider of the
child;
A representative of the public agency

An individual who can interpret the instructional implications of
evaluation results,
At the discretion of the parent or the agency, other individuals who
have knowledge or special expertise regarding the child, including
related services personnel as appropriate; and
Whenever appropriate, the child with a disability.

Intent of IDEA
IEP Team Membership-Part B
Role

Expertise

Parents

Student

Regular Education Teacher

General education curriculum/standards

Special Education Teacher

Specialized instruction

Representative of the local educational
agency

School/District/State policies, procedures, and law

Individual who can interpret the
instructional implications of evaluation
results

Evaluation procedures and implications

Student

Self

*Other individuals who have knowledge
or special expertise regarding the child,
including related services personnel as
appropriate

Specialized expertise area (e.g., occupational therapist, speech
language pathologist, etc.)

The Letter of IDEA
Active Parent Interactions with Local
Education Agency- Part B
Requirement

Regulation

Overview definition from federal regulations

Parent as a member of the IEP
team

34 CFR §
300.321

The parents of a child with a
disability are members of IEP teams
who interact to determine the
educational needs of a child
including the development,
review, and revision of the
IEP for their child.

The Letter of IDEA
Active Development of the IEP-Part B
Requirement

Regulation

Development of IEP 34 CFR § 300.320324

Overview definition from federal regulations

The IEP document requires: (a) statement of the child's
present levels of academic achievement and functional
performance; (b) statement of measurable annual goals,
including academic and functional goals designed to meet the
child's needs; (c) description of how the child's progress
toward meeting the annual goals will be measured; (d)
statement of the special education and related services and
supplementary aids and services; (e) statement of any
individual appropriate accommodations that are necessary to
measure the academic achievement and functional
performance of the child on State and district-wide
assessments, and (f) statement of transition services needed
(if applicable)

Parents are Intended to Be Active Collaborators
Throughout their Child’s Educational Programming

Collaboration Defined
A style of interpersonal interactions
that exists between at least two parties
having equally valued contributions
and sharing in the decision-making
process and accountability necessary
to reach a common goal.
- (Cook & Friend, 2013)

Barriers and Solutions to Intended IDEA
Family-Professional Interactions
Barriers

Potential Solutions

Inequity (power imbalance)

Encourage families to invite a family friend or local
advocate to school meetings; provide families with training
and resources; and offer the Facilitated IEP (FIEP) Meeting
process. Note: FIEPs promote shared decision-making,
group consensus, and a neutral facilitator available to
generate thoughtful and meaningful dialogue).

Language/communication/cultural barriers

Provide families with access to a cultural broker (someone
from the culture student/family to act as an intermediary and
advocate between the family and professionals), connect
families with other families for social and navigational
support, provide navigational resources.

Difference in values, attitudes, beliefs, goals, or
expectations, about the student

Offer the Facilitated IEP Meeting process, utilize conflict
resolution strategies (e.g., mapping the conflict).

Systemic/procedural challenges

Connect families with the state parent training information
center, other families, and/or resources, including
information and navigational support for understanding
IDEA procedures.

ALWAYS
REMEMBER
WHEN AND
HOW IT ALL
BEGAN

THE END

