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Moving Research To Practice: 
Lessons Learned and Applied for 

Building Equitable and Trusting Family-
Professional Partnerships



Define

Define equitable and 
trusting family-
professional 
partnerships

Review

Review research 
about barriers to 
developing trusting 
family-professional 
partnerships

Identify

Identify strategies 
used to address 
barriers to developing 
trusting family-
professional 
partnerships.

Objectives:



Students should always be 
considered the first and most 
important member of the IEP 
team

Families/parents and 
teacher/educator/professional 
will be used interchangeably



Trusting Family-Professional Partnerships 

Trusting family-professional partnerships are 
characterized by an alliance in which 
families and professionals confidently build 
in each other’s word, judgement, and wise 
actions to increase educational benefits for 
students and themselves.

-Turnbull et al., 2022, p. 9. 



WE NOTICE TRUST 
AS WE NOTICE AIR, 

ONLY WHEN IT 
BECOMES SCARCE 

OR POLLUTED.

- BAIER, 1996, P. 234



Trust Between Families and Professionals

Repeatedly identified in research as essential for the development 
and maintenance of the family-professional partnership

Can escalate or deescalate conflict



Parent Experiences with Family-Professional 
Interactions

Unequal/power 
imbalance Daunting system Overwhelming 

jargon/language

Heavy on 
paperwork

Mostly formal 
interactions 

Parent’s feel left 
out (Fathers are 
“The Odd man 

Out”)



Research about 
Barriers to 

Developing and 
Nurturing 
Trusting 
Family-

Professional 
Partnerships

◦Negative family history

◦ Inequity

◦Cultural and linguistic barriers

◦ Inaccurate or false 
knowledge/information

◦ Significant difference in values or 
attitudes

◦ Incompatible goals or expectations

◦ Systemic/procedural obstacles

◦ Environmental and economic 
barriers



Mutual trust

Equitable

Mutual goals

Shared decision-making

Awareness of each member’s perspective

Ongoing communication

Student-centered approach

Strategies to 
Address the 
Barriers to 

Trusting Family-
Professional 
Partnerships: 

Moving 
Research to 

Practice



THE 5 FACETS OF TRUST 

A willingness to be 
vulnerable to 
another party 
based on the 
confidence that the 
latter party is...

Benevolent

Reliable

CompetentHonest

Open



SUNSHINE MODEL 
OF TRUSTING 

FAMILY-
PROFESSIONAL 
PARTNERSHIPS



Respect
Practice Benevolence Through Due Regard For 

The Feelings, Wishes, Rights, or Traditions of 
Others

- Develop relationships with families

- Communicate with families on an ongoing basis

- Treat the family with esteem

◦ Adhere to boundaries

- Balance power dynamics

- Pay attention to families

- Be empathetic

- Honor family culture- and reflect on your own cultural 
lens

- Celebrate student and family strengths

◦ Seek to understand family values 

◦ Be open-minded

◦ Acknowledge each other’s expertise

- Be prepared to meet with the family

- Attend meetings with families on time



EQUITY

ENHANCE FAIRNESS, EQUALITY OF OPPORTUNITY,  AND 
DIGNITY



COMMUNICATION
BE HONEST AND OPEN, FREQUENT AND REGULAR, CULTURALLY 

RESPONSIVE, AND EMPATHETIC 



ADVOCACY

BUILD TRUST THROUGH ADVOCACY



COMMITMENT

REMAIN ACTIVE, WILLING, INTERESTED, FLEXIBLE, AND 
ACCESSIBLE 



TRUST

Trust is…. a human virtue, 
cultivated through speech, 
conversations, commitments, and 
action… it is always a matter of 
human effort. It can and often must 
be conscientiously created, not 
simply taken for granted.

- Solomon & Flores, 2001, p.87



THE END


