
Additional Resources for Module Two
References

Blue-Banning, M., Summer, J. A., Frankland, H. C., Nelson, L. L., & Beegle, G. (2004). 
Dimensions of family and professional partnerships: Constructive guidelines for 
collaboration. Exceptional Children 70, 167-184.

Cheatham, G. A., Hart, J. E., Malian, I., & McDonald, J. (2012). Six things to never say or hear 
during an IEP meeting: Educators as advocates for families. Teaching Exceptional Children, 
44, 50-57.

Choiseul-Praslin, B., Deardorff, M. E., & Yeager, K. H. (2021). Mothers’ perceptions of 
satisfaction, trust, and power in the individualized education program process. Inclusion, 
9(4), 247–262. 

Clarke, B. L., Sheridan, S., M., & Woods, K. E. (2010). Elements of healthy family-school 
relationships. In S. L. Christenson & A. L. Reschly (Eds.), Handbook of school-family 
partnerships (pp. 61-79). Routledge. 

Cook, B. G., Shepherd, K.G., Cook, S., & Cook, L. (2012). Facilitating the effective 
implementation of evidence-based practices through teacher-parent collaboration. 
Teaching Exceptional Children, 44, 22-30.

Delehant, A.M. (2007). Making Meetings Work: How to Get Started, Get Going, and Get it 
Done. Thousand Oaks, CA: Corwin Press. 

Diliberto, J. A. (2014). Six tips for successful IEP meetings. Teaching Exceptional Children, 47, 
128-135.

Fish, W. (2008). Perceptions of parents of students with autism towards the IEP meeting: A 
case study of one family support group chapter. Education, 127, 56– 68.

Henderson, A. T., Mapp, K. L., Johnson, V. R., & Davies, D. (2007). Beyond the bake sale: The 
essential guide to family-school partnerships. New York: The New Press. 

Haines, S. J., Kyzar, K. B., Francis, G. L., Aldersey, H. M., & Shepherd, K. G. (2022). Examining 
common theoretical orientations to family-school partnership research in special 
education to promote equity. In CT. W. Farmer, E. Talbott, K. McMaster, D. Lee, and T. C. 
Aceves (Eds.), Handbook of special education research, Volume I: Theory, methods, and 
developmental processes. Routledge.

Kurth, J. A., McQueston, J. A., Ruppar, A. L., Toews, S. G., Johnston, R., & McCabe, K. M. 2019). 
A description of parent input in IEP development through analysis IEP documents. 
Intellectual and Developmental Disabilities, 57(6), 485–498. 

Lake, J. F., & Billingsley, B. S. (2000). An analysis of factors that contribute to parent—school 
conflict in special education. Remedial and special education, 21(4), 240-251. 

in partnership with

1



References (continued)

Mueller, T.G., & Vick, A.M. (2017). An investigation of facilitated individualized education 
program (FIEP) meeting practice: Promising procedures that foster family-professional 
collaboration. Teacher Education and Special Education, 42,1, 67–81.

Rossetti, Z., Sauer, J. S., Bui, O., & Ou, S. (2017). Developing collaborative partnerships with 
culturally and linguistically diverse families during the IEP process. Teaching Exceptional 
Children, 49(5), 328–338. 

Turnbull, A., Turnbull, R., Francis, G., Burke, M., Kyzar, K., Haines, S., Gershwin, T., Shepherd, 
K., Holdren, N., & Singer, G. (2022). Families and professionals: Trusting partnerships in 
general and special education (8th Ed.). Pearson Education, Inc.

in partnership with

2



Other Assets

Addressing Difficult Conversations at IEP Meetings

Check Perceptions:
Take the time to ask, identify, and understand the perceptions of other IEP team members.

Reflect: 
Consider and think carefully about what has been shared/discussed during the meeting.

Ask Open-Ended Questions: 
Encourage active dialogues and a richer discussion by asking open-ended questions.

Paraphrase: 
Without using the exact words of the other speaker or losing the meaning, provide a general 
summary overview of what was shared.

Observe Body Language: 
Take the time to notice any nonverbal behavior throughout the meeting and address any 
needs accordingly. 

Practice Active Listening: 
Listen carefully to what is being shared during the meeting so that you can understand, 
remember, and respond appropriately.

Example Meeting Norms for the IEP Meeting

1. Be respectful of everybody’s time by starting and ending the meeting on time.
2. Only one person may speak at a time.
3. Silence all cell phones and minimize distractions.
4. Remain open-minded and nonjudgmental throughout the meeting.
5. Everyone participates, and no one dominates the meeting.
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Common Barriers and Solutions to Building Trust Between Families and 
Professionals During the IEP Meeting Process

Barrier: Mistaking silence of the family for agreement and understanding.
Solution: Check with the family (and all IEP team members) for agreement and understanding 
before moving on to another area of the IEP. 

Barrier: Sharing information during the IEP meeting verbally only, without visual support of 
the information shared.
Solution: Always provide visual support for IEP team members to be able to follow along with 
the information provided through all stages of the process.

Barrier: Responding to families without taking the time to process what was shared.
Solution: After a family member (or any IEP team member has shared), allow a few moments 
to take the time to process what was shared, and reflect it back to the person.

Barrier: Talking directly to the student’s mother only.
Solution: Talk to all family members present, and all IEP team members as well.

Barrier: Failure to provide opportunities for team discussion.
Solution: Allow time during the meeting to discuss as a team, including asking team members 
to share input before moving onto other sections. Reschedule to another time (if more time 
is needed).

Barrier: Speaking in jargon/using acronyms
Solution: Eliminate jargon/acronyms; provide a definition of what you are discussing; provide 
families with a related glossary of special education terminology/acronyms.

Barrier: Failure to walk into meeting with the family.
Solution: It creates a more welcoming message when all IEP team members enter the room 
and begin the meeting together.

Barrier: Using deficit-based or only age norming language to describe a student’s needs. 
Solution: Instead describe the student’s needs and the necessary skills associated with 
meeting that need.

Barrier: Turning the IEP meeting into an adult read aloud.
Solution: Provide families with their own copies of all documentation shared, and summarize 
the information needed to be shared in a meaningful and understandable way.

Barrier: Forgetting about the “I” in individualized education program
Solution: Remember the student should always be at the center of the discussion. All 
discussion and identified areas of need should be individualized for the student.
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Communication Strategies to Facilitate Equity for Families During the 
Individualized Education Program Meeting Process

• Provide family members opportunities to contribute to each agenda issue.
• If the family is from another culture, provide them with a cultural broker. A cultural 

broker is described as someone from the student/family culture to act as an 
intermediary and advocate between family and professionals.

• Prior to moving ahead onto another section of the IEP meeting agenda, ask open-
ended questions of family members.

• Practice understanding the family perspective during student needs discussion.
• Monitor all IEP meeting participation and keep any person from dominating the 

discussion.
• Encourage questions from all team members throughout the IEP team meeting.
• Throughout the meeting, ask families open-ended questions, and pay attention to 

verbal and nonverbal cues.
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