
Overview  
•	 Helps parents and school districts resolve disagreements about the education of a student with 

disabilities.  
•	 Encourages open communication, problem solving, and positive relationships between parents and 

schools.  
Specifics  
•	 Can happen at any time for any issue under the Individuals with Disabilities Education Act (IDEA). 
•	 The focus is on the student’s needs, not on disagreements between the parents and school district.
•	 Requires a neutral, third-party to be present.  
Expectations  
•	 Both parties (parents and school district) should approach mediation with the intention of reaching 

an agreement.
•	 The terms of the agreement are developed by both parties, not the mediator.
No Cost Associated

Parents and school districts do not have to pay for mediation services through Special Education 
Resolution Center.

Requirements – School District  
•	 A school district representative with legal authority must be in attendance.
•	 Other school district employees who have expertise on the student related to the issues for  

mediation.
Requirements – Parent/Adult Student 

The parent or adult student who can enter into an agreement based on the issues for mediation. 
Requirements – SERC 

A neutral mediator trained in the IDEA, communication, and negotiation techniques to support a 
complete discussion of the issues. 

Optional Components – School District
Legal Representation 

Optional Components – Parent/Adult Student
•	 Additional parents, student (if not an adult), or other non-school service providers who have 

knowledge ofthe student on the issues for mediation.
•	 Legal Representation
•	 Parent Advocate
•	 Friend

Mediation At a Glance 
Mediation in Special Education: 

Under 34 CFR 300.506 of the Individuals with Disabilities Education Act (IDEA), mediation is available to 
parents, adult students, and school districts. It is a voluntary process in which all parties work to reach 
agreement through a confidential process that is more structured than a parent-teacher conference, but 
less formal than a Due Process hearing. All parties are encouraged to be respectful in working towards an 
agreement.

Parties in Attendance:



Factors that Encourage a 
Successful Mediation  

•	 Respectfully share your concerns and point of view.  
•	 Think about what you need to say in a way for others to hear, understand, and 

respond.  
•	 Your voice is important, so be careful allowing someone to speak for you.  
•	 Participate fully in the session for a deep discussion of the issues.  
•	 Consider all points of view shared.  
•	 Maintain confidentiality of the session.  

•	 Have only required parties at the meeting.  
•	 Carefully consider whether an attorney is necessary at the meeting. An attorney could 

cause the parent’s distrust and prevent a resolution.  
•	 Caution team members to speak in a way that makes it easier for others to hear, 

understand, and respond.  
•	 If a mediation agreement will change the IEP, have the team members ready to hold a 

separate IEP meeting.    

To request accommodations for print or language assistance, please contact the school district. If 
there are questions or issues about print or language assistance, please contact the Oklahoma State 
Department of Education – Office of Special Education Services (OSDE-SES) at 405-521-3351 or SERC at 
918-270-1849.  

Things Parents Can Do 

Things Schools Can Do 


